BO THONG TIN VA TRUYEN THONG  CONG HOA XA HOI CHU NGHIA VIET NAM
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86:08 /2017/TT-BTTTT Ha Noi, ngéy 44 thing § nim 2017

r..-.'-"“--u..
[ST Mo, “;“\-«
., '- ] i Ky ’i'-"l"“
Gy d__ -
= iéfr‘" OEN THONG TU

4 ing ‘;E?Su”& dﬂ)/‘ sung mdt sé diéu ciia Théng tw s6 17/2016/TT-BTTTT

ng 6 nam 2016 ciia B) truedmg Bo Thong tm va Truyén théng

quy dinh chi tiét vé quy trinh, thia tuc ding ky cung cip dich vu ndi dung
théng tin trén mang vién thong di dong

Cén cir Lugt Vién théng ngay 23 thdang 11 nidm 2009;

Cén cit Nghi dinh s6 72/2013/ND-CP ngay 15 thdng 7 ndm 2013 cua
Chinh phii quén Iy, cung cap, sir dung dich vu Internet va théng tin trén mang;

Cén cir Nghi dinh s6 17/2017/NP-CP ngay 17 thdng 02 ndm 2017
.~ ctia Chinh phti quy dinh chirc ndng, nhiém vu, quyén han va co cdu té chikc ciia
B Thong tin va Truyén thong;

Theo dé nghi ciia Cuc truomg Cuc Phdt thanh, truyén hinh va thong tin
dién tir,

B¢ truomg B Thong tin va Truyén thong ban hanh Thong tw siza doi, bé
sung mét s6 diéu ctia Thong tu s6 17/2016/TT-BTTTT ngay 28 thdng 6 nam
2016 ciia B trucng B Thong tin vi: Truyén thong quy dinh chi tiét vé quy trinh,
thii tuc ddng ky cung cdp dich vu ngi dung théng tin trén mang vién thong di
dong (sau ddy goi 1t 1o Thong tw s6 17/2016/TT-BTTTT).

Piéu 1. Sira ddi, bd sung mot sé diéu cia Théng tw s6 17/2016/TT-
BTTTT

1. Stra dbi, bd sung Khoan 3 Diéu 1 nhu sau:

“ 3. Céc tb chirc, doanh nghiép cung cip trang thong tin dién tir tng hop,
mang x4 hoi, tro choi dién tir trén mang dudi hinh thie dich vu nd1 dung thdng
tin qua mang vién thong di dong phai tuén thii cac quy dinh tai Thong tu ndy va
cac quy dinh vé hoat ddng trang théng tin dién tir tdng hop, mang xa hoi, trd
choi dién tir trén mang theo quy dinh cua phap luit hién hanh.”

2. Sira déi, bd sung Piéu 2 nhu sau:



“Pidu 2:

Cung cip dich vu ndi dung théng tin trén mang vién théng di dong 1a viée
td chirc, doanh nghiép thiét 1ap hé thong thiét bi tai Viét Nam va két ndi véi ha
ting vién thong di dong dé thyc hién quy trinh ding ky, hity va cung cép dich vu
ndi dung t&i ngudi st dung qua cac phurong thirc ding ky sau: déu sb tin nhin
ngén SMS, wapsite, website, img dung (application), USSD, Livescreen va cic
phuong thirc khac théng qua thiét bi di dong nham thu phi ngudi st dung théng
qua tai khoén thué bao di dong.”

3. Sira d6i, b sung Piéu 7 nhu sau:
a) Stra ddi, bd sung Khoan 3 nhu sau:

“3. Péi vai cac dich vu cung clp theo dinh ky (ngay, tuan, thang, quy,
nam), td chire, doanh nghiép chi dugc cung cz“ip dich vu sau khi ¢6 xdc nhin
dbng ¥ clia ngudi sir dung bing tin nhin ngin SMS va théng bao b?ing tin nhén
ngin SMS giri téi ngudi sir dung bao gdm cac thong tin sau: “Ban da ding ky
thanh cong “Tén dich vu vira ding ky”, mi, s cung crflp dich vu, chu ky cudc,
gia cude, cach hiy, tdng dai hd trg tu van ngudi sir dung dich vu.”;

b) Stra dbi, bd sung Khoan 6 nhu sau:

“6. Khi quang cso vé& dich vu ndi dung théng tin phai bao gdm céc théng
tin sau: Tén dich vy, mi, s0 cung cip dich vu, cach ddng ky, chu ky cudc, gia
cude, cach tir chdi, tdng dai hd tro i vin ngudi sir dung dich vu.

Pbi véi thué bao da diang ky st dung dich vu dinh ky, t8 chitc, doanh
nghiép cung cép dich vy phai gri tin nhdn ngin SMS 61 ngudi sir dung thong
béo vé viée tr ddng gia han céc dich vu theo cic quy dinh sau:

a) Thong tin thong bao: Tén dich vu, ma, sb cung cip dich vu, chu k¥ cude,
gia cudc, cach hiy, tdng dai hd tro tr vAn khach hang. Thong bao 07 ngay mot
1an ké tir ngay ding ky thanh cdng vé&i cac dich vu dinh ky ngay, tudn. Théng
bao 30 ngay mdt 1an ké tir ngdy dang ky thanh coéng véi cac dich vu dinh ky
thang, nim;

b) Thoi gian giri thong bao: Tir 07 gir dén 22 gid hang ngay.

Trudng hop thué bao di nhin tin ngin SMS theo c phap dé hiy dich vu
thi t5 chirc, doanh nghiép cung cip dich vu phai c6 tin nhan thong bo vé két
qua xtr Iy yéu cdu hiy nay.”.

c) Stra ddi, bd sung Khoan 7 nhu sau:

“7. Luu trit t5i thiéu 180 (m6t trim tdm muoi) ngay cdc ndi dung théng tin
da cung cép; luu trix t01 thidu 01 (m6t) nam dir lidu xir [y cac yéu clu ding ky,
yéu ciu ngimg cung cip dich vu, chi tiét cude, thong tin khiéu nai ciia ngudi sir
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dung va Kkét qua xg ly khiéu nai ké tir ngay tiép nhén, xir ly dé phuc vu cho cong
tac thanh tra, ki€m tra theo quy dinh.”

d) Bb sung Khoan 10 nhu sau:

“10. Doanh nghiép cung cdp dich vu ndi dung phai c6 téng dai hd trg, tu
van cho nguoi st dung dich vu.”

&) Chuyén Khoan 10 thanh Khoan 11.
4. Sira dbi, bd sung Diéu 8 nhu sau:
a) B sung thém Khoan 3 nhur sau:

“3, C4c doanh nghiép vién thong di dong thdng nhét sir dung md, ddu sb
phit hop quy hoach vé kho s dé& ngirdgi sir dung dich vu truy van thong tin cac
dich vu nodi dung théng tin dang sir dung. N&i dung théng tin cung cip cho
ngudi sir dung bao gdém: Tén dich vu, ma, sé cung cip dich vu, ngay bit déu
dang ky, chu ky cuée, gié cudc, cach hiy dich vu.”

a) B4 sung thém Khoan 4 nhu sau:

“4, Chiu trach nhiém kiém soét quy trinh, hé théng cung cip dich vu cia
céc doanh nghiép cung cip dich vu ndi dung, bao dam viéc dang ky, x4c thye, tir
chéi, gia han, hiy dich vy, thu cudce va thong bao téi ngudi sit dung dich vu theo
ding quy dinh cta phdap luét c6 lién quan.”

b) Chuyén Khoén 3, Khoan 4 thanh Khoan 5, Khoan 6.
5. Stra d6i, bd sung Khoan 2 Piéu 9 nhur sau:

“2. Té chirc, doanh nghiép cung cip dich vu néi dung théng tin c6 trach
nhiém chu tri giai quyét khiéu nai. Truong hop phat hién thu phi st dung dich
vu ndi dung sai quy dinh, td chirc, doanh nghiép cung cép dich vu ndi dung va
doanh nghiép vién thong phai c6 trach nhiém hoan tra lai phan phi dich vu da
thu sai cho ngudi sit dung dich vu trong vong 03 (ba) ngay ké tir khi c6 két qua
giai quyét khiéu nai.”

6. Stra d6i, bd sung T& khai ding ky cung cip dich vu ndi dung théng tin
trén mang vién théng di dong (mdu sé 01 ban hanh kém theo Théng tu
17/2016/TT-BTTTT ngay 28/6/2017) nhu sau:

a) Stra d61, b6 sung muc 2 nhu sau:

“2. Théng tin vé loai hinh dich vu néi dung va phuorig thire cung cép: Tén
va thong tin dich vu ndi dung (nhém dich vu néi dung), phuong thirc cung cp
dich vu: Tin nhén ngén SMS (ma, sb cung cép dich vu), wapsite, website, itng
dung, USSD, Livescreen.”

b) Stra dbi, bd sung muc 5 nhu sau:



“5. Quy trinh cung cép dich vu ndi dung.”.
¢) Stra d6i, bd sung myc 6 nhu sau:

“6. Phuong thirc ding ky cung cip dich vu: Tin nhén ngin SMS, wapsite,
website, (g dung, USSD, Livescreen,...”

Piéu 2. Td chire thyre hién

Chanh Vian phong, Cuc trwéng Cuc Phat thanh, truyén hinh va thong tin
dién tir, Thu truong cac co quan, don vi, t6 chuc, doanh nghiép va ca nhan cb
lién quan chiu trach nhiém thi hanh Théng tu nay.

Piéu 3. Hiéu lwre thi hanh
Théng tr nay c6 hiéu lyc thi hanh k& tir ngay d4. thang 3. nam 2017.

Trong qua trinh thyc hién, néu phat sinh viréng mic, d& nghi céc tb chic,
doanh nghiép phan 4nh kip thdi vé B$ Théng tin va Truyén théng dé dugc xem
x€t, gidl quyét./%

Neii nhin: BQ TRUONG

- Thi tuémg va céc Phé Thil tuéng Chinh phu; ) o
- Van phong Qudc héi;

- Vin phong Trung wong va céc Ban ciia Dang;
- Vin phong Téng Bi thar;

- Vin phong Chi tich nudce;

- Céc B§, co quan ngang B9, co quan thuge CP;
- Tda 4n nhén dén tbi cao;

- Vién Kiém sat nhén dan t6i cao;

- Kiém toan Nha nrér;

- Cyc Kiém tra viin ban (Bo Tu phap);

- Uy ban nhan dén c4c tinh, thinh phé truc thuge TW;
- 8& TT&TT céc tinh, thanh phd tryc thuge TW;

- Cong bao; Cng thong tin dién tir Chinh phu;

-B§ TTTT: B trudng va cic Thir trudmg; cdc co quan,
dom vi thugc B3; Céng TTET cia Bo;

- Lwru: VT, Cuc PTTH&TTDT.






